
Brown Harris Wealth Management 
 
SUBJECT:  Enhanced Security for the LPL  Financial Account View 
 
Dear Brown Harris Clients: 
 
Providing you with valuable account tools like the LPL Financial Account View is 
important, but protecting your personal information is even more important.  With that in 
mind, we are pleased to let you know about some upcoming security enhancements being 
made to LPL Account View that will further protect your personal account information. 
 
These security enhancements will become effective May 22, 2010 and include the 
     following key measures: 
 

• For 30 days beginning May 22, you will be prompted to change your password 
when you log in to LP Account View.  If you do not log in and create a new 
password within the 30 days, your old password will expire and you will need to 
follow the new temporary password procedures (see next bullet point). 

• The password hint feature that allowed you to retrieve your password by 
successfully answering hint questions will be removed and replaced with a more 
secure “Forgot my  password” procedure in which a temporary password will be 
emailed to you. 

• Any  temporary password you receive will no longer be sent to our office, but will 
ONLY be emailed directly to you. 

 
Please make sure that your email address is updated and accurate in LPL 
Account View as soon as possible by clicking on the My Profile tab located 
in the upper right-hand corner of Account View.  To ensure delivery of messages from 
LPL Account View to your email inbox (not bulk or junk folders), please add 
noreply@accountview.lpl.com to your email address book.  If you are using spam 
filtering software, enter noreply@accountview.lpl.com into your filtering software’s 
“white list” to ensure you continue to receive email messages.  (Contact your software 
provider for assistance). 
 
If you have any questions regarding the enhanced security features, please don’t hesitate 
to contact our office at 540-825-1588 or email michelle@brownharrisinc.com. 
 
Sincerely, 
 
Todd D. Brown and Gillette K. Harris 
 

311 S. East Street, Suite 100, Culpeper, Virginia  22701 
(540) 825-1588  -  (877) 825-1588  -  Fax (540) 727-8701    
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